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RELATED APPLICATION This application is a Continuation of U.S. patent application Ser. No. 
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ART-UNIT: 275 

PRIMARY -EXAMINER: MacDonald; Allen R. 
ASSISTANT-EXAMINER: Irshadullah; M. 



ABSTRACT : 

Computer network method and apparatus provides targeting of appropriate audience based on 
psychographic or behavioral profiles of end users. The psychographic profile is formed by 
recording computer activity and viewing habits of the end user. Content of categories of 
interest and display format in each category are revealed by the psychographic profile, 
based on user viewing of agate information. Using the profile (with or without additional 
user demographics), advertisements are displayed to appropriately selected users. Based on 
regression analysis of recorded responses of a first set of users viewing the 
advertisements, the target user profile is refined. Viewing by and regression analysis of 
recorded responses of subsequent sets of users continually auto-targets and customizes ads 
for the optimal end user audience. 

2 3 Claims, 15 Drawing figures 
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ABSTRACT : 

A method for monitoring client interaction with a resource downloaded from a server in a 
computer network includes the steps of using a client to specify an address of a resource 
located on a first server, downloading a file corresponding to the resource from the first 
server in response to specification of the address, using the client to specify an address 
of a first executable program located on a second server, the address of the first 
executable program being embedded in the file downloaded from the first server, the first 
executable program including a software timer for monitoring the amount of time the client 
spends interacting with and displaying the file downloaded from the first server, 
downloading the first executable program from the second server to run on the client so as 
to determine the amount of time the client interacts with the file downloaded from the 
first server, using a server to acquire client identifying indicia from the client, and 
uploading the amount of time determined by the first executable program to a third server. 
The first executable program may also monitor time, keyboard events, mouse events, and the 
like, in order to track choices and selections made by a user in the file, and may execute 
upon the occurrence of a predetermined event, as well as monitoring or determining the 
amount of information downloaded by the client. The monitored information and client 
identifying indicia is stored on a database in a server for use in analysis and for 
automatically serving out files assembled according to user interests and preferences. 

71 Claims, 7 Drawing figures 
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"Kfew* Software Allows Marketer^^^b Target Web Pages," Interact i^^Rlarke ting News, vol. 2, 
Issue 25, Dec. 08, 1995. 

"Cookies- -Tricks or Treats?", Steve M. Dorman, Journal of School Health, 69, 2, 82(1), 
Feb. 1999 

"Telephony Management: Bendata 1 s Heat Telephony Manager Integration Provides Service 
Organizations with Window to Incoming Customer Calls", EDGE, on & about AT&T, vol. 12, pp. 
4 (4) , Mar. 17, 1997. 

ART-UNIT: 275 

PRIMARY -EXAMINER: Stamber; Eric W. 
ASSISTANT-EXAMINER: Meinecke-Diaz ; Susanna 



ABSTRACT: 

A method and system for gathering and storing customer profile data when the customer 
accesses a website location. Dynamic content messages from company marketing material are 
selected in accordance with the profile data and used to provide a customized webpage to 
the customer. In addition, a customer service representative can provide real-time updates 
to the customized webpage when the customer contacts a customer service representative to 
place a product or service order. 

14 Claims, 6 Drawing figures 
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ART-UNIT: 212 

PRIMARY -EXAMINER: Rinehart; Mark H. 
ASSISTANT- EXAMINER : Jaroenchonwanit / Bunj ob 

ABSTRACT: 

A system for targeting information on a computer network. The system involves categorizing 
a plurality of address pointers according to the content designated by the address 
pointer. The system further involves reading the address pointer which designates the 
content received by the user and determining which category or categories, if any, the 
address pointer is within. Information packets, such as advertisements, are targeted to 
selected categories. Once the category of an address pointer has been determined, an 
information packet targeted to that category is selected and transmitted to the user. 
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File: USPT 



DOCUMENT- IDENTIFIER: US 6308202 Bl 

TITLE: System for targeting information to specific users on a computer network 



Detailed Description Text (3) : 

In the disclosed embodiment, user terminal 20 is a WEBTV Internet terminal. As shown in 
FIG. 2, terminal 20 includes an electronics unit 22 (hereinafter referred to as " set-top 
box " 22 because it is often positioned on the top of a television set) , an ordinary 
television set 24, and a remote control 28. Alternatively, set -top box 22 may be built 
into television set 24 as an integral unit. 

Detailed Description Text (4) : 

The user terminal employs television set 24 as a display device for displaying video and 
audio data, and as a graphical user interface. The set -top box is coupled to the 
television set by a video and audio link 26. Link 26 is an RF (radio frequency), S-video, 
composite video, or other equivalent link. Set -top box 22 includes hardware and/or 
software to cause a graphical user interface to be displayed on television 24, by which 
the user can access various Internet system network services, browse the Web, send email, 
and otherwise access the Internet. 

Detailed Description Text (5) : 

User terminal 20 may include a standard modem and/or an ISDN modem, so that line 32, 
between user terminal 20 and system 30, can be either a POTS line or an ISDN line. In the 
depicted embodiment, both a standard modem and an ISDN modem are included in set-top box 
22. The set -top box receives power through a power line 21. 

Detailed Description Text (6) : 

Remote control 28 acts as an input device and is operated by the user to control the user 
terminal while browsing the Web, sending email, and performing other Internet -related 
functions, as well as to control television viewing. The set-top box receives commands 
from remote control 2 8 via an infrared (IR) communication link. In alternative 
embodiments, the link between the remote control and the set -top box may be RF or any 
equivalent mode of transmission (e.g., wires, etc.). 

Detailed Description Text (7) : 

Although user terminal 2 0 is described above in the context of a WEBTV Internet terminal, 
it will be appreciated that there are a number of other suitable contexts which are within 
the scope of the invention. One such context is a personal computer including a monitor or 
other graphics display device and a modem, where the computer is configured to run an 
Internet navigating program. In such a context, the computer monitor functions like 
television 24 of the WEBTV Internet terminal while the computer functions like set -top box 
22 when the computer is running the Internet navigating program. Additionally, the 
computer will include a keyboard, mouse or other input device which functions like remote 
control 28. 

Detailed Description Text (8) : 

In any event, a user wishing to receive content available on computer network 10, operates 
user terminal 20 to create a communications connection to system 30 via line 32. System 30 
is capable of independently communicating with a plurality of user terminals and acting as 
a communications link to transmit content available on computer network 10 to each user's 
terminal as requested by the user. Once the communications connection to system 3 0 has 
been established, the user operates user terminal 20 to display the specific content the 
user is interested in. The user typically displays specific content by operating his or 
her user terminal to identify an address pointer which designates the location of the 
specific content on the computer network. In the disclosed embodiment, the user selects or 
identifies the address pointer using remote control 28. The remote control then 
communicates this identification to set-top box 22 which communicates with system 30 to 
locate and receive the content designated by the address pointer which the user 
identified. The method by which the content is located on the Internet and received by the 
user terminal is discussed in more detail below. 
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Although not necessary to thJ^^Lnvention, the above described ^Rnmuni cat ions link between 
the address and categorization server systems allows user terminal 20, and more 
specifically, set-top box 22, to control when it is available to receive targeted 
information. Alternatively, the address server system and categorization server system 
might be connected to communicate directly or via the Internet. As a further alternative, 
the functions of the address server system and the categorization server system might be 
combined into a single server system. 

US Reference Patentee Name (5) : 
Gerace 

US Reference Patentee Name (15) : 
Gerace 
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ABSTRACT: 

Real-time marketing systems and methods are provided for creating marketing profiles and 
for directing customized offers to consumers while preserving consumer privacy. The 
systems and methods permit marketers to communicate offers directly to consumers without 
marketer knowledge of consumer identity. The systems and methods abstract from consumer 
profile records and securely index the class records created thereby to individual 
consumers. Without knowledge of consumer identity, marketers can frame real-time offers 
according to a marketing profile describing elements of the class records and then direct 
those offers to individual consumers. 
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TITLE: Method, device and system for playing a video file in response to selecting a web 
page link 



Brief Summary Text (3) : 

System 300 includes a server 303 maintained by the broadcaster, a broadcasting antenna 
304, a transceiver unit 305, a television set 306, and an Internet access point 307. 
Transceiver unit 3 05, which may be a set -top box, includes a receiving antenna 3 08 and a 
remote control unit 309. A viewer uses remote control unit 309 to control the transceiver 
unit and/or to interact with interactive television content via the transceiver unit. A 
video link 310 couples transceiver unit 305 to television set 306 so that the transceiver 
unit can use the television set as a display device. 

Detailed Description Text (2) : 

FIG. 1 illustrates a series of user experiences provided in accordance with the present 
invention. An operator of a user interface device such as a network computer or a 
television having a set -top box connected to the Internet clicks 15 on a web link, which 
may for instance be a banner advertisement, and is able to view 18 a video-TV file playing 
on their computer or television screen. The video video-TV file provides lifelike motion 
and sound relating to the link, and begins virtually immediately after the click 15. Upon 
completion of the video, the user can view 2 0 the web page that was requested by the click 
15. A television experience rich in color, motion and sound is thus provided to the web 
surfer directly upon request, without the delay that commonly follows clicking a link to 
request even a simple web page. After the video-TV file has played, the requested web page 
may be viewed. 

Detailed Description Text (6) : 

In one embodiment, the device 22 is a television connected with a set -top box such as a 
Web TV.RTM. Plus Internet terminal. The transceiver 3 3 in this case has TV interface 
circuitry including a tuner that is tuned to receive the broadcast television video and to 
remove a television carrier signal. After the carrier signal is removed, TV interface 
circuitry digitizes the resulting video signal. In addition to the television interface, 
transceiver 33 preferably includes an infrared interface, a digital-analog converter, a 
video encoder/decoder and a modem. Software executed by the controller 3 0 receives the 
digitized signal from TV interface and decodes and checks the digitized signal for errors. 
Transceiver 33 drives the display 25, which in this embodiment is a television set, via 
video encoder and audio digital-to-analog converter. The controller 30 realizes a type of 
web browser that can access the Internet via a modem contained in the transceiver. 

Detailed Description Text (14) : 

Referring additionally to FIG. 6 and FIG. 7, after downloading 60 the video file regarding 
the web link, the web link is sent 100 to the user interface device from first server 77 
or second server 80 while the user is browsing the Internet. The web link contains a 
specialized uniform resource identifier (URI) 105 or URL, termed a first URI . For the 
situation in which the user interface device is a set -top box, the web link may be sent 
100 as a trigger during broadcast of television signals. The trigger is sent during a 
vertical blanking interval of the television broadcast, according to the Advanced 
Television Enhancement Forum Specification (ATVEF) , incorporated herein by reference. The 
first URI 105 in this embodiment has a transfer protocol type or scheme 110 which is 
"wtv, " which operates much like hypertext transfer protocol (HTTP) but is specific to the 
WebTV. RTM. network. A target 112 of the first URI 105 directed to a template file on the 
first server 77. The first URI 105 contains as a parameter a second URI 115 that 
identifies the previously downloaded video-TV file stored on the mass storage unit 27. The 
first URI 105 also contains as a parameter a third URI 118 that identifies the web page 
corresponding to the link, which as mentioned above is located on the second server. 
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In connection with display of ertising within Web pages, an let is downloaded to the 
user's Web browser to track the user's interactions with the Web page. Tracked user 
interactions include mouse cursor position, time displayed on page, time of mouse cursor 
hovering over the advertisement, and so on. At an appropriate time, such as when the 
display of the Web page is terminated, the applet forwards logged interaction information 
from the client to a remote server, the remote server being typically controlled by an 
advertiser, rating service or the like. As a result, the advertiser may track consumer 
response to advertising impressions on a Web page without requiring the user to download 
other pages. This allows advertisers to track user response to specific elements of the 
Web page as well as to better infer information about the user's interests in an effort to 
qualify the user prior to presenting subsequent advertising. 

1 Claims, 3 Drawing figures 
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ART-UNIT: 2154 

PRIMARY -EXAMINER: Maung; Zarni 
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ABSTRACT : 

A cost effective method for generating and delivering personalized multimedia content 
targeted at specific end users or groups of end users via client computers coupled to 
local servers by a diverse computer network which includes local area networks (LANs) 
and/or wide area networks (WANs) such as the internet. In one embodiment, a global server 
provides global content via a computer network to a local server. The local server 
retrieves personal profile associated with the targeted end user(s) from a local database. 
Personalized content is generated based on the personal profile. Customized information 
which includes both the global and personalized content is then delivered to the targeted 
end user(s) via client computer (s) coupled to the computer network. Global and 
personalized content may or may not be related. For example, global content may be an 
action movie while unrelated personalized content may be an advertisement for a custom 
suit in the color, style and size likely to please the targeted end user. Exemplary 
personal profile include indicators such as family income, hobbies and ages which provide 
useful indicators of the consumption habits of the end users. Such an arrangement is 
advantageous because the personalized content is targeted at end user(s) who have a higher 
probability of interest in the personalized content based on the personal profile. 

30 Claims, 5 Drawing figures 
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